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NASA EHRSNASA EHRS
Project ManagementProject Management

TeamTeam
Project Sponsor:        Cathy Angotti

Steering Committee:  Office of the Chief Health and Medical Officer
Occupational Health Support Office
Indian Health Services

Project Manager:        Alan Gettleman
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Mae Hafizi, RN                   Lorretta Filiault
Nancy Eckhardt, RHIA       Carol Taylor
Gregg Bendrick, MD           Diana Kniffin
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NASA EHRS 
Update

Agency Electronic Health Record SystemAgency Electronic Health Record System
EHRS Project MilestonesEHRS Project Milestones
EHRS Pilot Evaluation and TestingEHRS Pilot Evaluation and Testing
OH Module DevelopmentOH Module Development
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NASA EHRSNASA EHRS
GoalsGoals

NASA Electronic Health Record SystemNASA Electronic Health Record System
–– Standardize Healthcare Delivery Across All Standardize Healthcare Delivery Across All 

NASA ClinicsNASA Clinics
–– Manage and Support Patient CareManage and Support Patient Care
–– Facilitate Clinical Decision MakingFacilitate Clinical Decision Making
–– Support Authorized Multiple User AccessSupport Authorized Multiple User Access
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NASA EHRSNASA EHRS
GoalsGoals

NASA Electronic Health Record System NASA Electronic Health Record System 
–– Improve Integrity, Analysis, and ReportingImprove Integrity, Analysis, and Reporting
–– Provide Reliable and Secure Record StorageProvide Reliable and Secure Record Storage
–– Comply with Federal Regulations and Comply with Federal Regulations and 

Occupational Health StandardsOccupational Health Standards
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NASA EHRSNASA EHRS
MilestonesMilestones

IT Security PlanIT Security Plan
Project PlanProject Plan
Statement of WorkStatement of Work
–– Pilot Evaluation and TestingPilot Evaluation and Testing
–– OH Module Customization and DesignOH Module Customization and Design
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NASA EHRSNASA EHRS
Education and TrainingEducation and Training

PresentationsPresentations
WebinarsWebinars
OnOn--Site TrainingSite Training
TeleconferencesTeleconferences
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NASA EHRSNASA EHRS
Pilot Evaluation and TestingPilot Evaluation and Testing
Mission Critical for SuccessMission Critical for Success
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NASA EHRSNASA EHRS
Pilot Evaluation and TestingPilot Evaluation and Testing

Mitigating the RisksMitigating the Risks
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NASA EHRSNASA EHRS
Pilot Evaluation and TestingPilot Evaluation and Testing

Mitigating the RisksMitigating the Risks

Application Knowledge and FunctionalityApplication Knowledge and Functionality
Network PerformanceNetwork Performance
Security ControlsSecurity Controls
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NASA EHRSNASA EHRS
Pilot Evaluation and TestingPilot Evaluation and Testing

Mitigating the RisksMitigating the Risks

Application Knowledge and FunctionalityApplication Knowledge and Functionality
–– User Set Up, Menu AccessUser Set Up, Menu Access
–– Documentation, Templates, Quick Orders, Documentation, Templates, Quick Orders, 

Electronic SignatureElectronic Signature
–– Alerts, Notifications, RemindersAlerts, Notifications, Reminders
–– Reporting Capabilities, Print FunctionalityReporting Capabilities, Print Functionality
–– Audit Trails, Time Stamps by Time ZoneAudit Trails, Time Stamps by Time Zone
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NASA EHRSNASA EHRS
Pilot Evaluation and TestingPilot Evaluation and Testing

Mitigating the RisksMitigating the Risks

Network PerformanceNetwork Performance
–– ConnectivityConnectivity
–– ReliabilityReliability
–– HardwareHardware
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NASA EHRSNASA EHRS
Pilot Evaluation and TestingPilot Evaluation and Testing

Mitigating the RisksMitigating the Risks

Security ControlsSecurity Controls
–– Security Rights and PermissionsSecurity Rights and Permissions
–– Data Encryption and ProtectionData Encryption and Protection
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NASA EHRSNASA EHRS
OH Module CustomizationOH Module Customization

OH ModuleOH Module
–– Design RequirementsDesign Requirements
–– Module DevelopmentModule Development
–– Installation and TestingInstallation and Testing
–– Training and DeployingTraining and Deploying
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NASA EHRSNASA EHRS
OH Module DesignOH Module Design

Design RequirementsDesign Requirements
–– Support Workflow and Services Provided at Support Workflow and Services Provided at 

NASA OH ClinicsNASA OH Clinics
–– Provide Graphical User Interface (GUI) for Provide Graphical User Interface (GUI) for 

Patient Encounter Documentation, Patient Encounter Documentation, 
Management, and ReportingManagement, and Reporting

–– Provide Data Export Capability for Analysis Provide Data Export Capability for Analysis 
and Metricsand Metrics
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NASA EHRSNASA EHRS
OH Module DesignOH Module Design

Design Requirements Design Requirements 
–– Provide Rule Based Protocols for Required Provide Rule Based Protocols for Required 

Health Care ExamsHealth Care Exams
–– Provide OH Related Alerts and RemindersProvide OH Related Alerts and Reminders
–– Interface Reference Labs and Agency Interface Reference Labs and Agency 

Biomedical InstrumentsBiomedical Instruments
–– Integrate OH Module Into RPMS/EHRSIntegrate OH Module Into RPMS/EHRS
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NASA EHRSNASA EHRS
ResourcesResources

EHRS Website:EHRS Website:
–– www.ohp.nasa.gov/ehrs/www.ohp.nasa.gov/ehrs/
–– OH NewsletterOH Newsletter
–– Nancy EckhardtNancy Eckhardt

321.867.3200321.867.3200
Nancy.EckhardtNancy.Eckhardt--1@nasa.gov1@nasa.gov
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